C A A O, INC.
On-line DMV Direct Data Access

with the

CONNECTICUT DEPARTMENT OF MOTOR VEHICLES (DMV)

CONNECTICUT ASSOCIATION OF ASSESSING OFFICERS, INC.

ACCESS TO CONNECTICUT DEPARTMENT OF MOTOR VEHICLES (DMV)

The Connecticut Association of Assessing Officers, Inc. (CAAO) now has an on-line data access agreement with the Connecticut Department of Motor Vehicles (DMV).  The agreement allows Connecticut municipalities to access, online, DMV’s registration, license and delinquent tax records.  

The municipalities who currently participate in the on-line program through the Tax Collectors Association have found the system to be useful.  If your municipality is interested in participating in this program, the following information and steps are required:
PC Requirements

· Windows operating system WIN95, WIN 97, WIN98 or WIN XP or VISTA (Additional $30.00 charge if you have Vista, however if more than 8 Towns sign up that have a Vista operating System, the cost is $250 unlimited that can be shared by those municipalities). (No longer applicable)
· An internet connection with a static IP address.  (This can be through a DSL, cable modem, or any high speed internet connection you might have.)

Software will need to be downloaded and will be provided by DMV after you have satisfied all requirements.

In order to set up an account to access DMV DIRECT you will need to enter into a contract with CAAO.  This requires two forms to be completed and signed (the letter of participation and the VPN-IP information request, attached), and return them to Donna Ralston, Norwich Tax Assessor and Chairman of the CAAO MV Committee for processing.
DMV Access Fee and Letter of Participation

DMV’s current access fee is $250.00 plus a $30.00 VPN key fee (one-time fee)** for Towns with a population of 38,000 and under and $450.00 plus a $30.00 VPN key ** for Towns with a population over 38,000.  This fee is necessary to cover DMV’s administrative and direct information costs billed to DMV by the State of Connecticut’s Data Center (Department of Information Technology – DoIT.)  
Please note the fee to participate is based on the period between July 1 and June 30.  You will be billed again each June (due July 1) for the $250/$450 participation fee no matter when you decide to join DMV Direct.
** Beginning February, 2011 this fee will no longer be charged

If a key is lost or stolen, there will be a $30.00 replacement fee.  No exceptions.

Please send your original Letter of Participation, VPN-IP Information Request form and your check payable to DMV to:

Donna L. Ralston, CCMA II

City of Norwich Assessor

100 Broadway

Norwich, CT. 06360

You will not receive your connection password and access until the above steps have been completed.  Upon receipt of the municipalities letter of participation, VPN-IP Information Request and payment made payable to DMV, DMV will contact you directly to assign the necessary data-access security password(s) to the authorized Municipal Tax Assessor.
If your municipality is interested in accessing DMV data, or if you have any questions, please contact Donna Ralston at (860) 823-3722 or by e-mail at dralston@cityofnorwich.org
CAAO - DMV 

DIRECT LETTER OF PARTICIPATION

Date: _______________________  

Donna L. Ralston, CCMA II

Assessor

City of Norwich

100 Broadway

Norwich, CT. 06360

Dear Donna:

The Town/City of _______________________________ would like to access online data with the Department of Motor Vehicles (DMV).

Please consider this our “Letter of Participation”.

1. The Town/City of ________________________ would like to participate in the Connecticut Association of Assessing Officers’ (CAAO) “DMV DIRECT” online access program.  The Town/City acknowledges receipt of and has read the Agreement between CAAO and the State of Connecticut, Department of Motor Vehicles and agrees to be bound by all terms and conditions of the Agreement.  The Town/City understands failure to comply with the terms of the Agreement may result in termination of access to the DMV online data.

2. The Town/City agrees to hold the CAAO and DMV harmless from any liability resulting from misuse of the online data.

3. The Town/City has all the necessary hardware in place and has completed the VPN/IP information request form in order to access the DMV system.

4. The Town/City has enclosed with this Letter of Participation the  $250/$450 access fee payable to DMV and understands that we will be billed each June $250/$450 for our participation in this program for the period of July 1, to the following June 30th.
5. The following staff member(s) in the Assessor Office will have access to the online DMV data:

___________________________

___________________________

___________________________
6. The Town/City agrees to notify both you and DMV if there are changes in the personnel using the system, or if it terminates their participation in the program. 

7. The person signing this letter represents that he or she has been authorized by the Town/City to do so on its behalf and to bind the Town/City to the Agreement.

Thank you for your consideration.

Sincerely,

CAAO SSL / VPN / IP Information

Date:

Municipality: 

3 Digit Town Number: 

Population: 


Address:
Name of town tax assessor/CAAO member responsible for the VPN key:


Telephone number: 


Mailing Address: (if different from above)
IT contact: 

Telephone number: 

Email address:

Static IP Address: 

This must be a valid public static IP.  Cannot be a 10.* .*.* or 


172.16.*.* to 172.31.*.* or 192.168.0.* to 192.168.255.*


(To get the I/P do www.whatismyip.com  ) 

DMV supports WindowsXP with .net and Windows 7 Operating Systems: – please list the operating system you will be using with your DMV Direct access.

COST FOR VPN ACCESS KEY:  $30.00 DoIT is no longer charging for a VPN key and DMV is passing the savings on
DMV 1-YEAR FEE:

